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Navigating the Frontiers of Al Global Management Strategies
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. Research/Academic topics

The oral presentations of scholarly works and research encompass both national
and international contributions in the field of business administration, categorized

into the following 7 areas :

1. Economics

2. Marketing Management 6. Education
3. Finance 7. Social Sciences & Humanities

4. Business Administration

’ Important Dates

Article Submission
Since 1 August 2025

Submission Deadline
30 September 2025

Payment Date
30 September 2025

Presentation Date
18 October 2025

ONLINE CONFERENCE
% WEBEX MEETING ¢» TENCENT MEETING

5. Logistics & Supply Chain Management
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BN Conference National & International
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Further information you may need and paper review submission,
please contact to information below

Account name : Southeast Bangkok University

Account Number : 111-0198-918 Bank : ICBC [d:146)
Industrial and Commercial Bank of China (Thai) PLC

Branch : Ratchadapisek Branch SWIFT CODE : ICBKTHBK
CIf=r{00) Submit work and
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PUBLICATION

E - PRODEEDING

All the papers of the publishers can be published in the e-prodeeding
edited by the conference. Hard copy can also be printed on your behalf,
and related costs will be charged separately.

SCOPUS INDEXING PRODEEDING

Articles published in this conference can choose to be published in the
joint proceedings indexed by SCOPUS, and the fee of indexing
proceeding is extra.

El - INSPECT INDEXING JOURNAL

Articles published in this conference can choose to be published in the
journal indexed by EN-INSPECT, and the fee is extra.

ICOIS REVIEW - AN ACADEMIC JOURNAL PUBLISHED
BY ICOIS

Articles published in this seminar can also chosse to be published in
the journal published by the organization of this seminar, ICOIS
REVIEW, and the fee is extra.



COOPERATE JOURNAL

IJOI (INDEXING BY El INSPECT)

International Journal of Organization Innovation

SCSR (INTERNATIONAL JOURNAL)
Supply Chain and Sustainability Research

SBJ (INDEXING BY TCITIER 2)

Southeast Bangkok Journal

JSCI - SBU (OPEN ACCESS JOURNAL)
Journal of Science and Technology

ICGI PROCEEDING (INDEXING BY SCOPUS)

International Conference on Globalization and Innovation

JBA (INDEXING BY TCITIER 2)

Journal of Business Administration, The Association of Private Higher Education Institutions
of Thailand under The Patronage of Her Royal Highness Princess Maha Chakri Sisindhorn

APHEIT INTERNATIONAL JOURNAL
(INDEXING BY TCI TIER 2)

APHEIT SOCIAL SCIENCE (INDEXING BY TCI TIER 2)
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IAVIGATING THE FRONTIERS OF Al GLOBAL MANAGEMENI STRATEGIES FOR'AN ERA OF TRANSFORMATION™

BY ASS0C. PROF. DR. AMPOL NAVAVONGSATHIAN
SUB-COMMITEE OF BUSINESS ADMINISTRATION (APHEIT)

Dear All Honorable

On the occasion of the Association of Private Higher Education Institutions of Thailand (APHEIT) host
institution, together with the alliance network, both the National and International alliance networks,
organized the “Crises Opportunities Management Conference National and International: COMCI#5
2025“Navigating the Frontiers of Al Global Management Strategies for an Era of Transformation”
Organizing this academic conference serves as a forum for the community of academics, researchers,
students, and those interested in academic communities to exchange academic knowledge, research,
and innovation in the Al technology era, prompting both public and private organizations to make

significant adjustments.

We extend our gratitude to the academic community and networking organizations for their role in
organizing the COMCI#5 2025 National and International Academic Conference. The knowledge gained
from this exchange should benefit the management and development of both public and private
organizations, institutions of higher education, students, and those who are interested. The acquired
knowledge is organized for further application within the organization, as well as at the community,

societal, and national levels.

Best Regards,
Assoc. Prof. Dr. Ampol Navavongsathian

Vice Chairman, Sub-committee of Business Administration (APHEIT)
Chairman of Crises and Opportunities Management Conference National and International: COMCI #5 (2025)
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IAVIGATING THE FRONTIERS OF Al GLOBAL MANAGEMENT STRATEGIES FOR AN ERA OF TRANSFORMAITION™

BY DR. SOMSAK RUNGRUANG (' RESIDENI)

Good morning Distinguish guests, scholars, ladies and gentlemen,

On behalf of Southeast Bangkok University management team, together today with our distinguished
faculty members. | am pleased to welcome you and it is my honor to give you the opening speech to the
Crises and Opportunities Management Conference International (COMCI #5) 2025. It is a great opportunity
for Association of Private Higher Education Institutions of Thailand (APHEIT) to be the host for this event
along with institutions within the academic network, such as Southeast Bangkok University, Bangkok
University, Rangsit University, Northeastern University, Nakhonratchasima College, Phanomwan College of
Technology, Thai Accountant Association, Deh Yu College of Nursing and Health, Suining Engineering
Vocational College, and Taiwan Association of Sustainable Development for Environment and Resources,

International Centre of Organization and Innovation Studies.

Today we have a great opportunity to welcome Key Note speaker, Dr. Vorasuang Duangchinda who has
expertise in digital technology Al applied to Global business management. It would be an appreciation for

all of us today having as keynote speaker.

| would like to express my sincere thanks to our team members and committees from Association of
Private Higher Education Institutions of Thailand (APHEIT) as well as Institutions within the academic
network, Southeast International Relations Center and those who are behind the success. | wish this will

bear a fruit of success to all of you.

NOW, it is an inaugurated time for us and it is righteous time to DECLARE OPEN the Crises and
Opportunities Management Conference International COMCI #5 (2025) from NOW ON.

Best Regards,
Dr. Somsak Rungruang
(President)



Dr. Vorasuang Duangchin

KEYNOTE SPEAKER

CRISES AND OPPORTUNITIES MANAGEMENT CONFERENCE NATIONAL AND INTERNATIONAL: COMCI #5 (2025)

“NAVIGATING THE FRONTIERS OF Al GLOBAL MANAGEMENT STRATEGIES FOR AN ERA OF TRANSFORMATION™

BY DR. VORASUANG DUANGCHINDA

PROFESSIONAL EXPERIENCE

® Assistant President for Educational Technology, Sripatum University (2023-
Present)

¢ Deputy Director, Office of Online Education, Sripatum University (2011-Present):
Led e-Learning, MOOCs, and lifelong learning programs, aligning with global
standards.

® Special Advisor for the Secretary-General of ASEAN University Network (2019-
Present): Advancing teaching and learning through strategic frameworks and
international collaborations.

® Executive Board Member of Thailand Cyber University Project and Thai MOOC
(2008-Present): The biggest National Digital Learning Platform.

® Board member of various public and private organizations in ICT and
Digitalization.

® Canva Local Leader Canvassador (Thailand) (2023-Present): Pioneering digital
creative education as Thailand’s first Canvassador.

¢ |ecturer, Emerging Technologies and Digital Transformation (Various Institutions):
Delivered lectures on cutting-edge technologies and innovative education

strategies.
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AEARY:  WINUBY, N15IANTSIONATS, HYIE8IRSYE, AEIN1BsTINYR, Jyeyuseiivg

Abstract

This research aims to design and develop an organizational document
management system by applying Smart Assistant Technology through the LINE
platform to address issues of scattered and unstructured document storage, retrieval,
and utilization, which are significant obstacles for organizations collaborating with
government clients. The study is applied research conducted in four main stages: (1)
studying and analyzing user problems and requirements, (2) designing the system and
database architecture, (3) developing and testing a Chatbot integrated with Al
technology, and (4) evaluating the system’s performance with a sample user group.

The results indicate that the system can automatically record and categorize
documents with an average accuracy of 92% and reduce the time required to search
and retrieve documents by 55% compared to traditional methods. Regarding user
satisfaction, the system achieved a high level (mean = 4.46, S.D. = 0.47), particularly in
ease of document retrieval (mean = 4.48, S.D. = 0.52). These findings demonstrate that
applying Smart Assistant Technology can significantly enhance efficiency and reduce
errors in document management.

In conclusion, this research proposes a novel approach to developing
document management systems aligned with actual user behaviors. The system can
be applied in both public and private sectors to enhance information management

efficiency and promote sustainable digital transformation.

Keywords: Chatbot, Document Management, Smart Assistant, Natural Language

Command, Artificial Intelligence
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MwdsEnau 3 uansszuudanisienansagluesdng
muwelulagdiedaasesiuwnanasulall

(Intelligent Assistant for Organizational Document Management via LINE Platform)

aA00N 1 lun1539e

adAnldlunsiseasaddeyadldnnuuuasuniui essiiuuszAnsainuas
Anuianalavesldanusasruuinnisienarsaglussdnssemalulagyyiednies iy
uwanwasulail (Intelligent Assistant for Organizational Document Management via LINE
Platform) niAs1gsiale adfldeanssaiun (Descriptive Statistics) Wioesurednuaeiialy
wazuunliunuAniuresngusedns afafiialduszneuse alade (Mean) Feazviou
AmAniulnesmveldin uay drudsauusnnsgiu (Standard Deviation) Lilauand
n13nszatvesteyasouAads vl n1sfainuAnadsdreBenminasiidmunlag

Best (1977) lnenusseaumnuiianalasanidu 5 ey sawanslunisng 1
M1319 1 uansyaeAafie (Mean) vesauitenelavesldausossuudnnmsionaisaigly

paansaronalulady vivdafeswruunanveosulad (Intelligent Assistant for

Organizational Document Management via LINE Platform)
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Faefnade (Mean)  sefupuiianels ANUVLNELTIABTUNY

4.21 - 5.00 Nl Jlduiianelagegasioszuuuazuinig
1psu

3.41 - 4.20 1N Aldnuiianuiianeladeszuuluseiugs

2.61 - 3.40 Uunan Aldnuiauiianelasgluinaeiviunans

1.81 - 2.60 o Hldeuianelanessuulay den1Inis
UFuuse

1.00 - 1.80 Yfoviian Jldauiianelasnann szuudslinevaues
AIUABINTT

uenanil unsdififimafudeyanounasndinslinuszuy Taelfhadinsmaaey
ANMLANGA (Inferential Statistics) snldifloUszifiunansenuannsldaussuuserldny
pg1etaLau lneldadf Paired Sample t-test AMSULUSBUTIBUAIAZLUUAIURINDIANTD
Uszansnmneunazndsnislfouszu uarlunsdifidessiouiiounatenguagld One-way

Y

ANOVA titeTiasnesinnaumnsinsseninangusiegnamatengs Tnsfionsanmanuiidoddny
VB ATsziU p-value < 0.05
nsldisadmdanssuunazadalunsaaeuauuanened 9aeliiiaseinals
at950uUs1U WeluusveswurltumnuAaiuialunasuansynuainmsidaussuuse
UsgAns amnisviaiuresyldey defoyamanddoiduiugrudidnlunsauenuini

Ysulsanasiimunsyuuluswanegrsindnguiasiyenale

NANT5398

1NMFIATesidoyadanssamn (Descriptive Analysis) tileUszifiuUszansam
YosszUUdAnITIenans NIy lagyinsvegeuiuNguiieg19911IY 10 AL WUl SEUU
mmaaﬁuﬁﬂLLazé’wmwyﬂw55&1‘[1431’@1@1’@5'1&@ﬂéfmLa?{s%’asaz 92 YpaeNEITIILA BN
WadEnunsaansyaznatlunmsfumLasisenAuenasiaeasesay 55 Weldsuiisuiu
NsEUILMSAUMIENANSUU UYL wandliifuinssuufiiaunduianuaansalunissanig
nansegeiiusEAvs N muardsiinausnilunmsvihanuldegedaoy

ludruresauAniuvesldau wuinseduauimelalaesiuressuuinnis

na1seylusedu “unfian” Anafewiniu 4.46 LazilAlguuuiinsgiuwiniu 0.31
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fldnulfedrediusyansnm elufuanudesonisldnusazmadfedoya
devhmsinseideyaluselseidu nuimnitenisussdiu liun anugnéas
yoensUufinena1senlud® anusinslunsdum anuazantunissenfuenals N3
FaAuionanssnludd uazauftsnelalaesiusdensldaussuuiiaiad voysening
1.41-4.62 wazdad o9 UULINTgINTENING 047-0.57 Fadnegylusedu “uinfign”
nnUseiiu uandbiiuildauianufimeladessuuluynduegsedesuazdululy

PANIWALINY AInEAIlUAISI 2

M1319 2 uansAiade drudeavunnigiu laznannuianelavesldnu

aseiuansradsuardruloauuninsgiuresnudadiud 9y Ineaziou

[
=

wlduanuinelawazanuadianeveingudiegislunsazyseiiu Jududeyaiugu

AMSUNTIATIZITIAD

R NaN1sUsELil
FeN1TUTELIY

U o wUama
1. AnugnAesveInsUuiinena1senluli 4.62 0.51 WINAgA
2. AnusInsalunsAunLenans 4.55 0.48 WINTgA
3. ANAEAINIUNISSUNAWENENT 4.48 0.52 W nian
4. Msdaiuenasenludfadlulilanes 4.41 0.57 Wniian
5. anufanelalagsiudenisidanuszuy 4.46 0.47 WINTgA

WieUszidiusansynuannmslinussuesnadainu §ideldiAuvtoyaneunazvdenis
Tusguumnnaudlegasediu Ingldada Paired Sample t-test lun1siuSeuliisuan
AzuuulszAns nmuazaufianelaveslday i enaaouiimdanisldeuszuuiing
WasuwUaseghelitudfumadfvield Tnenanisieseinuin

1. AnedsreanainisduAuenalsanasegnltuddymada (t = 5.67, p < 0.01)
2. Anadvanugndesresnistuiinionasidl ud ueg e veddynieada

(t = 6.12, p < 0.01)

a o

3. AnedsauianelalaesuintuegelvsdAgnieada (t = 4.89, p < 0.01)
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dmsunsalmsSeuiisunatenagy wu wiinamandiesne 19 One-way ANOVA

ATIVABUAIIULANA1ITENINFURAN T nudlddanuunnageg19idad Aty

(p > 0.05) KANIINTLUUANUITANBUAUDIAIINABINTH T UNNNGU IR saiaNe

a3uNanIsIATIER NI ad AanssauILarad ANagauAULANAIL VIt

arunsauseiiiunanisidaiuszuulaeg19sausiu selundnudlduanuaaiunlunas

HansenusiaUsEAnSamMnIsviuveldnu dwwandunise 3

A1519 3 HANSHUST UL UNDUKAZNAINITITINUTEUUTANISLaNES H1ukwannasulay

(Paired Sample t-test)

ANNgNFRswes  AnwTIaisily AuazaInty nsdaLiu ANNAINela
:iﬂ:i nsdudinienans NTAUN mMslenAy  enasdnlui®  Inesausenisld
R SR luln LONENT LONENT aslulaines NUITUU
Aadenou
Tgau 3.95 3.70 3.82 3.75 3.80
(Mean1)
drudeauu
WRIFIU 0.65 0.72 0.68 0.74 0.52
(5.D.2)
ARAEEs
T 4.62 4.55 4.48 4.41 4.46
(Mean2)
drudeoauu
WRIFIU 0.51 0.48 0.52 0.57 0.47
(5.D.2)
t-value 6.12 5.67 5.21 4.98 4.89
p-value <0.01 <0.01 <0.01 <0.01 <0.01
) Wuduegnadl  Wduednadl  dudueenadl )
wlanani THEYERRERY oL oL oL NTEEVRLRKEY
. oL . ALRGANRS yd AN vddyne .
ahn RGN AN . . . vd AN
ann ana ana

o w a

naewn: Tdseautludfaynieadan 0.01 (p < 0.01)

o
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A3UNAN3IY
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wanWasUNaNlUNNSHRENS

anUsena

[V 7
v A

mi’ﬁamquLﬁuﬂﬂsﬁﬂm@aﬂisqﬂﬁ (Applied Research) LN 908NLUULAZ WA
) I3 1% N Yo o a ' & ¢ .

sruudanmsienansangluasansmemaluladyisdaaiey iuunannasulayl (Intelligent
Assistant for Organizational Document Management via LINE Platform) Iﬂ&ﬂ{'ﬂLﬁJUﬂﬁi
WuUszansnmlunsdaiu Aum LagiSenAuenals nan1539ediiuanszuuause
novauessaingUsvatdveanisidelaegindugusssy ieluduanugndesvesnistuiin
lnaskazAuTIRSIluNsAuALTayalenans
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AuNAgIU 1 (H1) Iszuvarunsaduiinuazdnvaavy indionaisiaeg1auduginiuainy
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FEUUANNTOAUALLONAITANUAIFIN 1815570 IR Chatbot legegnaesiag

& o a Ql' 1 Yy a v )~

590157 atuayuanufgIui 2 (H2) uagansseznattunsaunenaisiamaeiouay 55 Lile
a v aa 1% a v o awv v a Y} v
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o w

N3Tetuanaeanaunesuniiluaiudssiud 1Ay Usensusn ssuugnivauiuy

3 f & & a v ¥ 1% [ ] ! a &
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